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WEBSITE / LANDING PAGE

2

1

5

1

2

1
Visit www.smartping.live URL   

to Login/Register yourself as Entity/Telemarketer

2 Click on Login/Signup button to Login or register 

yourself as Entity/Telemarketer

https://smartping.live/
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REGISTRATION – SELECT TYPE OF REGISTRATION 

To register yourself as a Telemarketer on the 

portal, select the “As Telemarketer” option in 

the Type of Operation.

Click Next button for further steps towards 

registration.

1

2

A legal entity or person, who on behalf of entity or entities is  

connected with telecom service provider directly or indirectly  

for the purpose of aggregation or deliveryor both for SMS or  

voice communication.
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REGISTRATION - TELEMARKETER LOGIN /SINGUP PAGE

Click Sign Up Button to start registration

process.

Put in Email ID &Password and

Click Login   Button to access the panel, if you

already registeredas Telemarketer.

Click Forgot password? in case you 

forgot thepassword.

(The New Password will be sent to your Registered

Email ID.)

3

4

5

8

3

4

5



USER MANUAL

REGISTRATION - SELECT COMPANY LOCATION

Select the Location of Company.  Choose Indian if 

your company is Indian Origin.

Choose Overseas if your company is  Overseas

origin.

After selecting the company’s location  click Next 

Button for further steps.
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Select the Registration type. Choose New

Registration if you are registering for the first 

time.

After Selecting NewRegistration, confirm the 

Payment terms by clicking Ok button.

Duly fill the customer acquisition form and 

submit.

1

2

NEW TELEMARKETER REGISTRATION
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You will receive an OTP on your registered  

Mobile number to verify mobile number. 

Enter OTP and click Submit button.

If in case OTP not received, click Resend

button

3

4

NEW TELEMARKETER REGISTRATION - SIGN UP/ MOBILE VERIFICATION
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NEW TELEMARKETER REGISTRATION - EMAIL CONFIRMATION LINK

After verifying OTP, Click on Submit button. 

Once submitted verification link will be  sent to 

your registered email Id.

Click OK button once you read the message 

and validate your mail by clicking the verification 

link received on your registered email id.

Please check your email inbox as well as spam 

folder for the verification link.

5

13

5



USER MANUAL

NEW TELEMARKETER REGISTRATION - EMAIL VERIFICATION CONFIRMATION

On successful email id verification you will 

receive a message confirming the submission of 

your application, press OK after reading the 

message to close the notification.

Once Operator approves your application, you 

will receive  login credentials on your registered 

email id.

Use the login credentials sent by the operator  to 

access the Telemarketer portal and Click Login
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ENROLL TELEMARKETER             
(ALREADY REGISTERED) 
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1

Choose Enrol `Telemarketer if your company 

is already registered on different operator and 

Fill out the form.

Telemarketeralready registeredwith other operator  on 

DLT can enrol by providing Telemarketer ID  (DLT 

RegistrationNumber)

1

After Selecting Enrol Telemarketer.

Confirm the Payment terms by  Clicking OK

button. Price change 

2

TELEMARKETER ENROLMENT – INITIATION  
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TELEMARKETER ENROLMENT – SUBMISSION OF TM ID

Type in the already registered Telemarketer Id

and click View details button.  Duly Fill the form 

and click Submit.

3
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TELEMARKETER ENROLMENT – OTP /EMAIL VERIFICATION PROCESS

You will receive an One Time Password (OTP)

on your registered Mobile  number and Email ID 

to verify mobile number. Enter OTP and click 

Submit button.

If in case OTP not received, click Resend button

After verifying OTP, a verification link will be  

sent to your registered email Id.

Click OK button once you read the message and 

validate your mail by clicking the verification link 

received on your registered email id.

Please check your email inbox as well as spam 

folder for the verification link.
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TELEMARKETER ENROLMENT  - SUCCESSFUL REQUEST SUBMISSION

On successful email id verification you will 

receive a message confirming the submission of 

your application, press OK after reading the 

message to close the notification.

Once Operator approves your application, you 

will receive  login credentials on your registered 

email id.

1
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TELEMARKETER ENROLMENT - LOGINPANEL

If you already registered as Telemarketer, put 

you Email ID & Password and

Click Login Button to access the panel.

1
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TELEMARKETER ENROLMENT – TWO WAY AUTHENTICATION PROCESS

The user will have to complete Two way 

Authentication process by selecting the given 

options.

1

Press the Get OTP button to receive one time 

password for Two way Authentication.
2

2

1
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TELEMARKETER ENROLMENT - OTP / EMAIL VERIFICATION PROCESS

Put the one time password as per the chosen 

option received on users registered mobile 

number / email Id in the given section.

1

Press Submit button to Authenticate for Login.2

In case User doesn’t receive OTP on registered 

mobile number or email Id then Press Resend 

button, 

3

2

1
3



23

To associate with Telemarketer for commercial 
communication Entities will be sent an online 
request for approval to the Telemarketer from 
their respective Entity portal. To view the 
Request: 

• Select the Entities Tab from the sidebar
• Click on Pending Entity Request to view 

the pending request sent by Entities for 
association

• Select Approve radio button to approve 
the request.

• A pop-up will appear to confirm the 
action, press Yes to approve.

• If you do not want to approve press 
Cancel

USER MANUAL

1

Pending Entity Request Process
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PE TM Binding Process

1

1

2

Select PE TM Binding Tab from the sidebar.

2 Enter the PE ID with whom the TM wants 
to bind for Business Relationship.

Once you click on the submit Button 
request has been sent to the Entity for 
approval and can be seen under Entity 
Approval Pending Tab.
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ENTITY REQUEST APPROVAL - PROCESS

Select Entities Tab from the Sidebar

Click on the Entity Approval Pending Tab 

the tab has pending entities that are waiting 

for approval from the Entity.

As per the action taken it will move into 

Approved or Rejected tab.

1

2

3

1 2
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Approved Entities can be viewed in 
the Approved Section Tab of Entities 
with the status Active.

ENTITY REQUEST APPROVAL – STATUS 

1

1
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TELEMARKETER – ENTITY 
REVOCATION FUNCTION 
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1
3

The Telemarketer can Revoke the business relationship 

with any of its associated Entities from the DLT panel. 

2

1

Choose the Entities from the sidebar.

Select the Approved section to view all the 

active Entities associated with the 

Telemarketer.

Click on the Action section to revoke the Entity.

2

3

TELEMARKETER-ENTITY REVOCATION – ENTITY SELECTION  
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4

TELEMARKETER-ENTITY REVOCATION – CONFIRMATION 

A Pop-up will appear to confirm the 

revocation process, the user needs to enter 

Revoke request Remarks & click on Revoke

USER MANUAL
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TELEMARKETER-ENTITY REVOCATION – STATUS  

To see the revoked entries select 

the Rejected/Revoked section.

12 The revoked Entities will be visible in 

the table with Rejected/ Revoked 

status.
11

12
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1

The user can download the report 

for Approved, Rejected/ revoked 

from respective sections.

1
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PROFILE
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Profile Page contains the details of the Entity and the 

Authorized Representative of the Company..

PROFILE PAGE 

Click on the Profile available on the sidebar

Click on the Edit button to update or change 

the Authorized Person’s details.

Click on the Click Here link to change the 

password.

1

2
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In the Update Profile page user can update the 

following details:

• Name of the Authorized Person

• Designation of the Authorized Person

• Mobile number of the Authorized Person

• Email ID of the Authorized Person

PROFILE UPDATE PAGE 

Upload the authorization document

Eg: Board Resolution copy or letter from the 

Authority of the Company.

Submit the request to update the details.

Once the Operator approves, the details will get 

updated.

5
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In the Password Reset Page user can change the 

password

PROFILE – CHANGE PASSWORD  

Type the old password here.

Type the new password and then confirm it 

again (Check the password strength).

Press the Submit button and the new 

password will be activated instantly.

7
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APPLICATION – STATUS CHECK

At Landing page click on check status to 

check the status of application submitted

1

2

3

1
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STATUS CHECK – SELECTION OF 
MODULE

Select the option from the drop down list to 

check the status of option chosen

Click on Next Button

2

3

3

2

3

USER MANUAL



40

CHECK STATUS – REFERENCE ID SUBMISSION

Fill the Reference ID of Application & Click 

on Submit Button
4

2
Once submitted the status of the 

application can be reviewed.
5

5
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TM APPLICATION RE-SUBMISSION
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CHECK STATUS – REFERENCE ID SUBMISSION

If status is Rejected click on Click Here 

Button to resubmit the Registration form.
1

USER MANUAL

Enter OTP received on registered mobile 

number or email Id 
2

1

3

P.S : the TM can Resubmit his/her own 

registration form as well as for entities.

Click on Submit Button. Once submitted 

pre-filled registration form will appear for 

resubmission.

3

3

Note: New reference ID will be generated
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Requirements Recommended

Web Browser

Google Chrome (Latest

Version),  Mozilla Firefox 

(Version 70.0.1)

Operating System

Windows 7, 8 ,10

Ubuntu 19.10

RAM Minimum 4 GB

Internet Connectivity 1Mbps & Above 

SYSTEM REQUIREMENT - SPECIFICATIONS

The website is best viewed on:
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Thank You !
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