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In the Entity portal on the side bar click on the
CTA Whitelisting option to view the page.

In the CTA Whitelisting page click on
Single CTA button to whitelist new CTA.
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SINGLE CTA - Number
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Fill an appropriate CTA name

In the CTA Type column select the type of CTA 
Type from the following:
• Number
• URL
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Based on selection of CTA Type: option 
will be there to choose sub-type also.
Mobile Number
Landline
Tollfree Number
140 & 160 series.

Click on Undertaking checkbox

In the CTA Sub Type select the Sub-Type 
from drop down.

Click on Submit Button
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SINGLE CTA - URL
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In the CTA Type select the URL Type select
the relevant

Click on Submit Button

In the CTA Sub Type select the URL Type.

Click on Undertaking checkbox

Once the CTA is submitted the entity can 
view the CTA under Registered CTA 
section.
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CTA- Blacklisting

1 Once the CTA is Registered the entity also has the 
option of Blacklist the CTA through Blacklist button.

2 The Entity has to submit the Blacklisting remarks and 
click on Blacklist button

3 Once Blacklisted the CTA will be reflected under 
Blacklisted CTA Tab.

2

3

1



8

4
The Entity will also have the option to 
whitelist the CTA if Blacklisted by them.

5 The entity has to click on the Whitelist
button. 

CTA Whitelisting

Once Whitelisted it will again visible 
under Registered CTA section as status 
“Active”

The Entity has to submit the Whitelisting 
remarks and click on Whitelist Button.6
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CTA Bulk Whitelisting

1 Download the sample file from panel.

Fill below details
CTA  Name
CTA Type
CTA Sub-Type
CTA Input

Once data filled, click on Chose file option and 
submit the file (max 1k data). 

Failed data will be visible on panel. The 
Entity has to correct the same and re-
upload the file

This is the sample file format.
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CTA Bulk Whitelisting

1 Once correct File is uploaded the data 
will be visible under Registered  CTA 
Tab.

If an entity blacklists a CTA, it has the 
ability to whitelist the CTA again, 
whether it's a single or bulk action. 
However, if the operator blacklists the 
CTA, the entity does not have the ability 
to whitelist it.
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Error Codes CTA

Error Codes CTA

errMsg1 "Redirection detected.",

errMsg2 "Site unreachable or timed out.",

errMsg3 "Error occurred during URL check.",

errMsg4 "Error output from curl command.",

errMsg5 "No redirection detected.",

errMsg6 "Failed to start URL check process.",

errMsg7 "CTA is blacklisted by the operator. For more assistance, contact the operator.",

errMsg8 "Only one of WhatsApp URL or APK URL can be valid at a time.",

errMsg9 "Only one of Static URL, Dynamic URL, WhatsApp URL, or APK URL can be valid at a time.",

errMsg10 : "Only one of Static URL or Dynamic URL can be valid at a time.",

errMsg11 "File is empty or CTA is invalid. Please provide valid data.",

errMsg12 "Invalid subtype for URL validation.",

errMsg13 "Invalid type. Allowed values are 'NUM' and 'URL'.",

errMsg14 "Invalid subtype for number validation.",

MNO "Mobile numbers must either start with 91 or without 91. If it is 10 digits, it should start with a digit between 6 to 9.",

TOL "Toll-free numbers must start with 1800 or 1860 and can be between 8 to 11 digits.",

TNO "Landline numbers must be 10 digits long and can optionally start with 0.",

SER "Numbers in the 140 and 160 series must be exactly 10 digits.",

SURL "Static URLs should start with http, https, or www and should not contain a question mark (?), .apk, or wa.me.",

DURL
"Dynamic URLs must end with a question mark (?).", 

WURL: "WhatsApp URLs must start with https://wa.me/91. For 10-digit numbers, they should start with a digit between 6 to 9.",

APK "APK URLs must end with .apk."
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Thank You !


