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VOICE CLI Registration
(TM)

Who has opted for voice will only get the option to register
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Voice CLI- Registration by TM

To create the Voice CLI-The Telemarketer

has to go in CLI section

Click on Request CLI button

Mention the count of CLI required

Choose the CLI type, i.e. promotional for 140

series

Upload the document if any

Submit the Remarks

Submit the OTP through Get OTP Button

Submit the Request for Operator Approval

BE  Dashboard

By  Entities

a CLI Allocation

Wallet

Invoice

Dashboard

Entities

= Cu

= CLlAllocation

Wallet

Invoice

Profile

USER MANUAL

Requested I Active I Release
3
Q 2 B Request CUI |
Ref. Number cu CLIType Date & Time of Approval Status Creator
1-ELRLYPLETHH 1401111111 Promotional 1710712024 , 14:12 Active VMIPL
11-ELRLYPLETHH 1402222222 Promotional 17/07/2024 , 1412 Active VMIPL

%% Request CLI

e I Upload Decument I Choose File | No file chosen
Please Enter Remarks
F O™~ ® Enter OTP

— [

Get OTP
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Visibility to TM- Post Submission

Once submitted it shall be visible under

9 Under Active section individual series allotted

to Telemarketer will be visible as status

“Requested Tab” as Pending.

Once the Operator approves it, it will appear

in the Active section with an Active status.

Active

USER MANUAL

Dashboard

Entities I Requested I{I Active
Search Statu:
Q Dandinn v
=  CLIAllocation
S1. No. Ref. Number Requested CLI Count CLI Type Date & Time of Request

Release

Dashboard

Entities Requested

s CLlAllocation

sl. No. Ref. Number cu CLIType
1 11-ELRLYPLETHH 140111111 Promotional

Wallet
2 T1-ELRLYPLETHH 1402222222 Promotional

Invoice [ 1]

a

‘ Release
Date & Time of Approval Status Creator
17/107/2024774°12 Active VMIPL

>
CLI details

cLl 1401111111

Date & Time OFf Approwval 17/O07/2024 , 14:12

Status Suctive
Document A
creator WP L

_
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Dashboard

CLI- Release
Seareh Q _ Request CLI
- GLI Allocation Sl. No. Ref. Number cL CLI Type Date & Time of Approval Status Creator
1 11-ELRLYPLETHH 140111111 Promotional 1710712024 “b Active VMIPL
0 If the TM WantS to release a CLI they need to Walst 2 11-ELRLYPLETHH 1402222222 Promotional 17/07/2024 , 147 Active VMIPL
]
Invoice
click on the Active status of that specific CLI. o
Q Click on Release Button -
cLu 1401111111
. . Date & Time OFf A rowal 17/07/2024 14:12
e Submit the Remarks and click on Yes Button S —
Document MA
creator VMIPL
O cioxonvessen =10
. . . . e
e Once done it will be visible under Release e —————g
section §
CLI details

Are you sure you want to Release this request 7

B— ]

Please Enter Remarks

4 B Yes
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VOICE CLI PE —TM Binding

A process of binding Entity and Telemarketer
To Allocate the CLI to Entity, the respective TM and Entity should be binded



$1STPL

SATZILIO TELECOM PRIVATE LIMITED

Request From Entity to TM

0 Entity has to go on the Telemarketer Request

Section

e Enter TM ID to auto fetch the details of that TM

Submit the binding request

request can be viewed under “TM Approval

Pending Section”

Once Approved by the TM it can be viewed

e Post submission of the binding request the

under the Approved Telemarketers Tab

USER MANUAL

Telemarketer Request
Dashboard

_ N
Assets For Verification Telemarketer Id* @ 1702170688602369662

Pl Telemarketer Request 1 N v Bl 2

Organization Name INDIAN INSTITUTE OF INFORMATION TECHNOLOGY UNA SOCIETY

e Telemarketer

Registration Id 1702170688602369669

Bl Header

Upload Document
P @ Choose File | SriLanka 1.png

ereby authorize for on-boarding with us on anel as
v+ I hereby authorize INDIAN INSTITUTE OF INFORMATION TECHNOLOGY UNA SOCIETY fi boardi ith VMIPL DLT Panel
our Telemarketer partner.

2) Voice

e List Of Telemarketers
Dashboard

Assets For Verification I TM Approval Pending M Entity Approval Pending Approved Telemarketers Rejected /Revoked Telemarketers
Show Records
Telemarketer Request
Q 25 v
Telemarketer SLNo Telemarketer 1d Telemarketer Name Doc Uploaded
1 1702170688602369669 INDIAN INSTITUTE OF INFORMATION TECHNOLOGY UNA SOCIETY

e List Of Telemarketers I
Dashboard

Assets For Verification TM Approval Pending Entity Approval Pending prroved Telemarketersl I Rejected /Revoked Telemarketers
search Show Records
Telemarketer Request
Q 25 v
Telemarketer sl. No. Telemarketer Id Telemarketer Name Doc Uploaded Date & Time of Binding Approval +
1 1702170688602369669 INDIAN INSTITUTE OF INFORMATION TECHNOLOGY UNA SOCIETY 12/08/2024, 12:35
2 1702168690161559286 TM TESTING NA 17/01/2024, 13:05
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Action By TM on Binding-
Request Received from Entity

0 The Binding request received from the Entity

W|” be V|S|b|e Under "Pendlng Entlty RequeSt" Entities Entity Approval Pending Approved Rejected/Revoked [ I Pending Entity RequestH

oL Search Show Records
tab Q

e . B3 New PE Binding Request

= CLlAllocation

SI. No. Entity Id $ Entity Name ¥ Letter of Authorization Date & Time of Applicaton 3 Status

9 Against each request Action button will be . | FE——— ASPIRE HOMES —— 9_’ S o © e
there to Approve or Reject the request B

E Entity Panel

e Once Approved it will be visible under

Approved tab Entities Entity Approval Pending % Approved | e_J Rejected/Revoked I Pending Entity Request

Search Show Records

= ¢cu

Against each Approved request Action

= CLl Allocation
Sl. No. Entity Id % Entity Name % Letter of Authorization Date & Time of Applicaton % Status Action
button W|” be there to ReVOke the B|nd|ng = 1 1701170184840850296 ASPIRE HOMES 12/08/2024 , 12:35 4 ™= [ Revore|
2 1301165356164217542 GKS ACCOUNTANTS PRIVATE LIMITED 04/03/2024 , 12:56 Ackive

Invoice -

Once Revoked it will be visible under
Rejected/Revoked section

10
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Request From TM to Entity

TM also has the option to send Binding request to

Entity Click on “New PE Binding Request”

Enter Entity ID to fetch the details

Upload Letter of Authorization
Submit the request

Once submitted it will be reflected under “Entity
Approval pending Tab” as status pending

Post Entity’s approval, it will be visible under
Approved section.

Dashboard

Entities

CLI Allocation

Wallet

Dashboard

Entities

- Cu

USER MANUAL

a CLIAllocation

Wallet

Invoice

Profile

0—L__

Entity Approval Pending ‘ Approved ‘ Rejected/Revoked Pending Entity Request
Search Show Records
Q \ Download
e v
1 New PE Binding Request ,
s1. No. Entity ld % Entity Name % Letter of Authorization Date & Time of Applicaton % status  Action
@ Connect PE Back
Sma
Enterprise Solutions
Entity ID (DLT Registration ID) : * ﬂ 1701170184840850296
Registration Type PE
Entity Type Others

Name Of Organisation ASPIRE HOMES

O—[ == |

Upload Letter of Authorization

DEHLLENS]

Entities

CLI Allocation

H Entity Panel

°_ Entity Approval Pending Approved ﬂjectedmevoked Pending Entity Request
Search Show Records
@ .
sl. No. Entity ld + Entity Name % Letter of Authorization Date & Time of Applicaton ¥ Status
1 1701170850977969332 Z-NAAZ TECHNOLOGIES NA 13/08/2024, 11:44 1 1




Action By Entity on Binding-
Request Received from TM

0 The Binding request received from the TM
will be visible under “Entity Approval pending”
tab

9 Against each request Action button will be

there to Approve or Reject the request

9 Once Approved it will be visible under
Approved tab

Against each Approved request Action

button will be there to Revoke the Binding.

Once Revoked it will be visible under
Rejected/Revoked section

USER MANUAL

e List Of Telemarketers
Dashboard
Assets For Verification TM Approval Pending I Entity Approval Pending Uel\pproved Telemarketers Rejected /Revoked Telemarketers

Search Show Records

Q 25 v

Telemarketer Request

Telemarketer Sl. No. Telemarketer Id Telemarketer Name Doc Uploaded Date & Time of Applicaton v Action

1 TMKK NA 13/08/2024, 14:2* *) Approve () Reject

B List Of Telemarketers

Dashboard

Assets For Verification TM Approval Pending Entity Approval Pendin Approved Telemarketers Rejected /Revoked Telemarketers
w | APP
Search Show Records
Telemarketer Request
Q 25 v
Telemarketer 81, No. Telemarketer Id Telemarketer Name Doc Uploaded Date & Time of Binding Approval v
1 1702170688602369669 INDIAN INSTITUTE OF INFORMATION TECHNOLOGY UNA SOCIETY n 12/08/2024, 12:35

E IEENENGEENEES « Back

Telemarketer Name INDIAN INSTITUTE OF INFORMATION TECHNOLOGY UNA SOCIETY

Registration Id 1702170688602369669
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VOICE CLI ALLOCATION

Once CLI Created it can be allocated to Entity which is bounded with respective Telemarketer and has
chosen the Voice Option

13
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To Allot the Voice CLI to PE -The TM has to

go in CLI Allocation section

Click on Request CLI Allocation button

Select the PE ID to whom TM wants to allot
the CLI

Transactional

Select the CLI

Upload Document if any

Submit the request for initiation

o Select the CLI type, i.e. promotional &

a Cu (e ol
Q B cL Allocation

G

e

Dashboard

Entities

= OCL

= CLlAllocation

Wallet

Invoice

Profile

USER MANUAL

%% CLI Allocation

Dashboard

Entities Pending

Approved Rejected Release/Suspension

sl No. Ref. Number CLI Number CLIType PEID PE Name

Date & Time of Allocation Request Operator Approval Date & Time Status
1 11-ELRLYPLETHH 1402222222 Promotional 1701170184840850296 ASPIRE HOMES 26/07/2024 , 10:52 27/07/2024 , 16:02
Wallet

Invoice

L

% CLIAllocation «Back
o———
° CLI Type —Select Type— v

Upload Document
Choose File | No file chosen

o—[ =1

14
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TM Panel Status — Post CLI Allocation

%% CLI Allocation

Dashboard

CI'Ck on pendlng SeCtlon tO VleW the pendlng Entities | I Pending I ‘ Approved Rejected Release/Suspension

requests R .

. CLIAllocation
sl. No. Ref. Number CLI Number CU Type PEID PE Name Date & Time of Allocation Request PE Approval Date & Time Status

Q Click on Approved section to view all Active
CLI allocation approved by the Entity &

Operator

e Click on Active status to view the detailed

and Actions option e.g. Release &

& CLI Allocation
Dashboard {.

Entities Pending g I Aeemved I ‘ Rejected Release/Suspension
. Ccu
a

. CLIAllocation

Suspension

Sl. No. Ref. Number CLINumber CLIType PEID PE Name Date & Time of Allocation Request Operatf

1 T-ELRLYPLETHH 1402222222 Promotional 1701170184840850296 ASPIRE HOMES 26/07/2024 , 10:52

Wallet

Invoice

Profile

15
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SATZILIO TELECOM PRIVATE LIMITED

TM Panel — Release of CLI

Click on Active status to take action against

any CLI Allocated to Entity

9 Click on Release Button to release the CLI

Option to fill any remarks

Click on yes button to proceed

Once released it will be visible under

Release/Suspension section

Select the status to view status wise CLI

= Dashboard

B Entities
Lo
\. CLI Allocation

G et

USER MANUAL

%; CLI Allocation

Pending Approved Rejected Release/ Suspension
Search
Q 3 C Allocaiion
S No. Ref. Number CLI Number CLIType PED PE Name: Date & Time of Allocation Request Operator Approval Date & Time Status
1 -ELRLYPLETHH 14011 Promotional 1701170134840850208 ASPIRE HOMES 25072024, 15:11 hl E
x|
CLI details
CLI Number 1401111111
CLI Type Promotional
PEID 1701170184840850206 x
PE Name ASPIRE HOMES CLI details

Date & Time Of Allocation Request

PE Approval Date & Time

[—1—0

26/07/2024 , 15:11

26/07/2024 , 10:18

Are you sure you want to Release this request 7

Operator Approval Date & Time 26/0Ti2024 , 10:47 Hemarks
g = pic{tem—(Cl. ;-
Status Active
Document NA
T =
creator WMIPL

Dashboard

Entities

a cu

a CLIAllocation

Wallet

Invoice

Profile

% CLI Allocation

|

Pending Approved Rejected %I Release/Suspension I
‘Search Select Status
5l. No. Ref. Number CLI Number CLIType PEID PE Name Date & Time of Allocation Request CLI Release Date & Time Action Taken By Status
1 11-ELRLYPLETHH 1400000000 Prometional 1701170184840850296 ASPIRE HOMES 17107/2024 , 14:16 25/07/2024, 15:01 Released By TM
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SATZILIO TELECOM PRIVATE LIMITED

TM Panel — Suspension of CLI

Click on Active status to take action against

any CLI

Click on Suspend Button to Suspend the CLI

Remarks regarding suspending that CLI

Submit the Yes Button to Process

Release and Suspended CLI shows under

this section

USER MANUAL

Dashboard

Entities

Search

. CLIAllocation

si. No.

Wallet

Invoice

Profile

Pending [ Approved
Q
Ref. Number CLINumber cuType PEID
11-ELRLYPLETHH 1402222222 Promotional 1701170184840850296

ASPIRE HOMES

% CLIAllocation

Rejected Release/Suspension
{E3 cu Allocation
PE Name Date & Time of Allocation Request Operator Approval Date & Time

26/07/2024 , 10:52

CLI Number

CLI Type
PEID

PE Name

Date & Time Of Allocation Request
PE Approval Date & Time
Operator Approval Date & Time

Status

Document

creator

]
CLI details

EEE—=1-0

1401111111

Promational

1701170184340850206

ASPIRE HOMES

25/07/2024 , 15:11

26/07/2024 . 10:19

26/07/2024 , 10:4T7

Active

NA

WMIPL

x
(CLI details

Are you sure you want to Suspend this request ?

=—1—0

Select the status to view status wise CLI

Dashboard

Entities

CLI Allocation

Wallet

Invoice

Profile

%5 CLI Allocation

Pending Approved
‘Search Select Status
o—L—
Sl. No. Ref. Number CLI Number CLI Type PEID PE Name
1 11-ELRLYPLETHH 1400000000 Promotional 1701170184840850296 ASPIRE HOMES

Rejected P‘ Release/Suspension I |
,

CLIRelease Date & Time

Action Taken By Status

Releasaed By TM

Date & Time of Allocation Request

17107/2024 , 14:16 25/07/2024 , 15:01
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Entity

Who Opted for Voice can only get the option of Voice

18
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CLI request received from TM to PE shown in the
pending section of Voice.

Dashboard

Assets For Verification -
I Pending Approved Rejected Release/Suspension
‘Show Records

Click on Work In progress Status to fill other details for CLI  emarstr Reaues = g

v Work In Progress v
. Telemarketer
allocation Sl et SP—— Lo cinty

Select Staws

CLIType Telemarketer ID

Entity Category will be auto-fetched

| B Voice CLI Registration

Entity Type will be auto-fetched

Entity Category* Consumer goods and automobiles
—, Entity Type* Others
Entity can select the CLI category ClCategory” | _o Barking/insurance/Financial prouctl creditvards
— LugeofCall Roba Call v
Upload Document* Mo file chosen
Enter OTF
oTP

17 sec

19
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CLI Allocation process at Entity panel
(Contd..)

B Voice CLI Registration « Back

Entity Category™ Consumer goods and automobiles
Entity Type* Others
CLI Category* Banking/Insurance/Financial products/ credit cards v

Choose the type of call

Upload required document if any 7 [ e

Enter OTP

Option to generate the OTP on Entity mail @—:l

Submit the response

Once CLI allocation request approved from the Entity,

Operator approval will also be required. Dashboard

Assets For Verification
Once approved by the Operator the Allotted CLI show Penaig e Rejets Reissesuspension
Telemarketer Request Search Show Records
. . Q v
under approved section as Active. *
Telemarketer
sl. No. Reference No CLI Number CLIType Telemarketer ID Telemarketer Name: Last Action By Date & Time of Allocation Request Operator Approval date & Time Staws
1 11-63SLZ29AIM8 1402222222 Promotional 1702168690161559286 TM TESTING Registered by TSP 26/07/2024, 10:52 27/07/2024, 16:02 m

Header

Consent Template

Template

20
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Visibility to Entity — Post
Release/ Suspension

Click on Release/Suspension section to see

all released and suspend CLI from the TM

Status wise selection is there e.g. Released

or Suspended

Reflects the current status of Released CLI

Reflects the current status of suspended CLI

USER MANUAL

Dashboard

Assets For Verification

Telemarketer Request

Telemarketer
sl. No.

1

Consent Template

Pending

Reference No

11-ELRLYPLLLWO

CLI Number

1400000000

Show Records

25

CLIType

Promotional

Approved Rejected
Select Status
—1—€
] Last Action By
1702168690161559286 TM TESTING Registered by TSP

I

ol Roleace/s:

p

v

Date & Time of Allocation Request CLI Release Date & Time Remarks Status

2510772024, 15:

17/07/2024, 14:16

Dashboard

Assets For Verification

Telemarketer Request

Telemarketer
sl. No.

1
Header

Consent Template

Pending

Reference No

11-635L.21328Q0

CLI Number

1401111111

‘Show Records

25

LI Type

Promotional

Approved Rejected
Select Status
v Suspended
Telemarketer ID Telemarketer Name Last Action By
1702168690161559286 TM TESTING Registered by TSP

’ Release/Suspension |

Date & Time of Allocation Request

CLI Suspension Date & Time Status

25/07/2024, 1511

21
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VOICE TEMPLATE
REGISTRATION



nSTPL USER MANUAL

SATZILIO TELECOM PRIVATE LIMITED

Voice Template — Registration
Entity Panel

Assets For Verification

Template Voice

Telemarketer Request [

Template \ Rejected

To create the Voice Template -The Enterprise Telemarketer . e e - shon i

Q Al v All v 25 v 2 B3 New Voice Template

has to go in Template voice section

sl. Voice Template Date & Time Of Date & Time Of
cu a Voice Template Id Type of call Content Of Call Mode Of Call category Of Call Creator . Status
No. Name ¥ Registration ¥~ Approval
1 1402222999 MISTER 1707172207733256367 Pramotional Hey, Press 1 ifyou .. Record Call Without Banking/Insurance/Financial products/ credit VMIPL  27/07/2024 1618 _ Work In
Click on New Voice Template o e o —
Consent Template Record Call With 17/07/2024
2 1400000000 New Class 17071721206283946277 Promotional New Class... Education VMIPL  17/07/2024 , 14:21 ' @
Variable 1421

Template
1 Template Voice

@ oid Bulk Consents

@ Digital Consent

E Reports

23
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Enter the name of voice template

Communication type which is default as Voice
Enterprise can select the type of call e.g. promo etc.
Select the consent template ID if any

Select mode of call like P2P, Record call etc.

Enter the CNAM name

Select the category from dropdown e.g. Banking, real
estate etc.
Show if a CLI is associated, as only one CLI

can be linked to each template.

® ¢ @ @

£ Add Voice Template «Bak

USER MANUAL

|

Voice Template Registration

|

— | Voice Template Name* |

C ication Type * @ ¢
j—) Call Type * @
Consent Template ID

—) Mode Of Call * @

—) Category Of Call *

CLIs Associated * (3)

Entes Template Name

Promational

~Select Consent Id-

Record Call Without Variable

Silican

Banking/Inaurance/Financial products/ credit cards

Only one cli can be seleoted.

A A4ERTE

24
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Upload the voice file in wav & mp3 format only
up to 25 MB

In the Voice content enterprise can put the

template content

Click on Submit Button

Upload Voice File (@)

Vaoice Content *

Hello , Press 1 for the exclusive offers

USER MANUAL

Choose File | Mo file chosen

Uploaded Files
hitps:/finhousea teledgers com/docs/ 1722078258841 _hear-me-134134.mp3 n

25
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Voice Template — Post Submission

Assets For Verification = Template Voice

Telemarketer Request
I I Template I I Rejected

Telemarketer Search Template Type Stats Show Records

a  a 2 v s
Status wise request can be selected from here e.g. Header

0 Post submission Entity click on template section to

see all request

) Date &Time Of
cu yame & Voice Template ia Type of call Content of Call Mode Of Call Category Of Call Creator Regismation. & Approval Staws
H ' Volee Hey. Press 1 if you Record Call Without  Banking/Insurance/Financial products/ credit
Work 18] progreSS 1 1402222222  MISTER  1707172207733256367 Promotional " X g p

VMIPL  27/07/2024 , 161 sorkin
read more Variable cards Progress.

Consent Template

If status is work in progress means its not approved by

Template

the operator yet

Template Voice

Old Bulk Consents

To see the Active Templates select the active from the

dropdown

Status of the approved template request from

the operator P —

= Template Voice

Telemarketer Request

{ Template ‘ Rejected
Telemarketer Search Template Type Status Show Records
a o SR
Header
sl. No. cul Voice Template Name ¥ Voice Template Id Type of Call Content of Call Mode Of Call Category Of Call  Creator Date & Time Of Registration ¥ Date & Time Of Approval ~ Staws
1) voice 1 1400000000 New Class 1707172120628946277 Promotional New Class. Record Call With Variable Education VMIPL 17/07/2024 , 1421 5 bl 1

Consent Template

Template

Template Voice

26
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SATZILIO TELECOM PRIVATE LIMITED

Voice Template —
Rejected

Click on the Rejected section to
see all Rejected request from

the operator

Click on status to see the
detailed information of the

request

USER MANUAL

Assets For Verification

Telemarketer Request

Telemarketer Search

Header
sl. Voice Template
No. Name ¥

1 1402222222 MISTER

Consent Template
Template

Template Voice

Template
Template Type
Q Al
Voice Template Id Type Of Call Content Of Call

1707172207733256367 Promotional

Hey, Press 1 if you ...
read more

Template Voice

[ 1 Rejected ‘
‘Show Records
25 v New Voice Template
Date & Time Of Date & Time Of
Mode Of Call Category Of Call Creator . N - _— Status Remarks
Registration ¥ Rejection

Record Call Without

: Banmngrlnsurancngmanmal products/ VMIBL  27/07/2024 1 12/0
Variable credit cards 15 ha

x

Reference Number
cu

Voice Template Name
Voice Template Id
Type Of call

Consent Template Id
CNAM

Mode Of Call
Category Of Call
Voice File

Date & Time of Registration

Date & Time of Approval

Date & Time of Last Updated

Status

11-ELRLYPLSBQF
1400000000

New Class
1707172120628046277

Promotional

Record Call With Variable
Education

Not provided
17/07/2024 , 14:21
17/07/2024, 14:21

17/07/2024 , 14:21




nnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Thank You
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